
CANCELLATION AND REFUND POLICY

The NSS refund policy outlined below applies to all NSS bootcamp programs (i.e. those that
result in a certificate registered with the Tennessee Higher Education Commission). The details
of our refund policy are explicitly specified in the Tennessee higher education regulations and
provide no flexibility for interpretation or negotiation to individual schools. The policy is as
follows:

1. If you have been admitted but are unable to attend any classes for the admitted course,
you will receive a full refund of any money paid for that course. This includes a full refund
to any lending entity that paid NSS directly for some portion of the course tuition on your
behalf.

2. After a course commences, a refund is provided as a pro-rata portion of the total tuition
cost for the course in which you are enrolled. This is available for the first 20% of the
course (please refer to your course schedule in the Handbook for this date). No refunds
are available after 20% of the course has occurred.
Examples -

a. If 10% of the total scheduled class hours have concluded prior to your withdrawal
from your course (and you have paid all of your tuition), you are due a 90%
refund of the total course cost.

b. If 10% of the total scheduled class hours have concluded prior to your withdrawal
from your course and you have paid $7,000 toward your tuition owed of $13,125,
you are due a refund of funds paid less 10% the total course cost ($7,000 -
($13,125*10%) = $5,687.50 refund)

3. If at any point during a course NSS discontinues the course, a full refund of any money
paid for that course will be refunded.






